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Digital storage has become an increasingly popular way to store and record personal 
information and assets, however consideration must be given to how this information can 
be accessed and used after the death of its “owner”.

Digitally stored information can come in various forms, and with the increased use of social media 
such as Facebook, Twitter, Blogger, Gmail and Instagram, there is a large amount of personal 
information being stored online. Additionally, personal information can now be stored digitally 
on a range of devices, including on computers, mobile phones and tablets, external hard drives, 
DVDs and USB flash drives.

Gaining access to digitally stored information about a deceased person’s assets is difficult and 
any information stored on their computer or in online accounts will be inaccessible without 
knowing their password. 

There are several options that an individual can consider to ensure that digitally stored 
information is accessible upon their death, including:

Deathswitch Deathswitch is a website that allows users to store encrypted emails, to be sent 
out at the time of their death. 
The website will send emails at pre-determined intervals, prompting the user 
to enter a password. If the password is not entered after several prompts, the 
encrypted emails will be sent out to the indicated recipients. These emails 
can include important information that the user wishes to disclose to certain 
individuals upon their death. 

Legacy Locker Legacy Locker provides a storage space for wills, farewell letters and other 
such documentation, but is primarily used as a master list of user names and 
login details for online bank accounts, social networking sites and document 
repositories. 
Subscribers to the service create a list of their online profiles and passwords 
and nominate a “beneficiary” to receive this information in the event of their 
death. 

1Password 1Password is a comprehensive password manager. It provides a place for users 
to store passwords, software licenses and other sensitive information in a virtual 
vault that is locked with a master password. 
As compared to the other services above, the 1Password data is kept on your 
own devices, but it does rely on you providing the login details to the executor 
of your estate.
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There are no uniform laws governing digital assets in relation to the death of their “owner”, but 
many companies have policies around executors or family members gaining access to a deceased 
member’s account or site after their death. 

The current position of the major social networks and online services are as follows: 

Facebook The profile of a deceased person may be deleted or “memorialised” 
at the request of the executor of their estate. A “memorialised” profile 
allows friends and family to post on the wall of the Facebook profile 
in remembrance, but does not allow anyone to access the account. 
Alternatively, an immediate family member may request that the account 
be deleted. 
It should be noted that photos and videos previously added by the 
deceased may no longer be available.

Google, Gmail, 
YouTube or BlogSpot

Access to a deceased person’s account is at the discretion of Google. 

Hotmail Access to a deceased person’s Hotmail account is at the discretion of 
Microsoft.

Yahoo mail A Yahoo mail account can only be accessed by the account holder. The 
account can be permanently deleted by sending a copy of the death 
certificate and account details to Yahoo.

Yahoo Flickr A deceased person’s Flickr account becomes invalid upon their death. 
Their account can be closed by sending a copy of their death certificate 
and the account URL to Yahoo.

Twitter Twitter will not provide login information for a deceased person’s account 
to anyone; however the executor of their estate can apply to have the 
account deleted. 

Amazon Kindle Amazon does not have a policy in relation to deceased members’ 
accounts. 

Ebooks The user is only provided with a license for private non-commercial use. 
As such, Ebooks are not an asset that can be transferred. 

iTunes As above, the user is only provided with a license for private non-
commercial use. As such, music purchased through iTunes is not an asset 
that can be transferred. 

Ebay A deceased person’s Ebay account cannot be transferred, but the account 
can be closed by sending a copy of the death certificate to Ebay. 

Paypal A deceased person’s PayPal account can be closed by providing 
documentary evidence of death and identity. 

Skype A Skype account cannot be deleted. If you have the deceased’s account 
details and password, you can remove any personal information from 
their Skype profile.

Estate planning
Will makers should provide their digital and online account information to their executors, 
including all passwords and login details, along with instructions in relation to what information 
is confidential. 

They should also consider providing their executors with a list of hardware they own and any 
relevant information about special programs they use; the location of important digital files and 
online memberships, as well as instructions in relation to how they would like those accounts and 
information to be managed after their death. 
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